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Skill Transmission Support for Text Mining by Presentation of
Operation Histories Including New Analysis Operation
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Abstract: In recent years, text mining skills for analyzing review articles and questionnaire data
are required for product development and improvement. However, acquiring the know-how of data
analysis is difficult in self-study. Therefore, a text mining software tutorial system supporting
text mining beginners and a framework sharing operation history at the time of text mining have
been developed, and a framework for learning text mining has been proposed. In this research, we
aim to support acquisition of skill of text mining by looking for history including use of tools and
button operations which have not obtained valuable analysis results from among many operation
histories. We added an operation history presentation function including a new analysis operation
to an existing text mining tool and conducted an evaluation experiment of the system of this
research. As a result, the interpretation contents of the text analysis tended to improve with the
proposed system, and it was found that presenting the operation history including the new analysis
operation is effective in supporting the transmission of the skill to the beginner of text mining.
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