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Abstract: In this paper, we conducted experiments to obtain the most effective feedback sentence

to ask for withdrawing SNS messages including toxic expressions. In our study, Cognitive Response

Model and use self-talk feedback to SNS users. We prepared four types of self-talk feedback sentence

and experimented the four with questionnaires on the Web. We set four types of condition in

obtaining a feedback sentence: whether or not a SNS message includes explicit toxic expression,

and whether or not the feedback sentence points out the toxic expression. Experimental results

showed that the most effective feedback was a sentence that presented a sender to a receptor of

toxic expression. We also found that the self-talk feedback was more effective when a SNS message

included an explicit toxic expression and the feedback pointed out the toxic expression.
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