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Improving recommendation adequacy of cosmetics reviews

by refining evaluation expression dictionary
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Abstract: The aim of this study is to improve the recommendation adequacy of the system for

providing cosmetic reviews. In recent years, to help a user’s exploration of cosmetics, a system

has been proposed that recommends cosmetics reviews close to the user’s preference. The system,

however, sometimes provide reviews with incorrect scores. The reason is that the value of the

evaluation expression dictionary used by the system, which was created from the review corpus

automatically, was incorrect, hence the system miscalculated the evaluation score. To solve this

problem, this paper proposes a method to refine the evaluation expression dictionary; the method

categorizes review sentences with the naive Bayes method and extracts sentences that mention the

effect of the cosmetics product from the review corpus.
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