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Improving Impressions through Replacement of Written
Expressions Using Reframing
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Abstract: Inrecent years, the widespread use of smart phones has made it possible for individuals
to communicate their opinions and arguments to a large number of people. When communicating
online, comments that give a bad impression to the other party will hinder the building of good
human relations. In this study, we use as input sentences that are exposed to human eyes. We
implemented a function that extracts and converts expressions from the input sentences that are
likely to make the reader feel uncomfortable. The goal is to create sentences that do not give a

bad impression to the reader, and to build good human relationships.
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