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Abstract: Improving CS(Customer Satisfaction) is one of the most important issues for com-

panies, but it is difficult to determine which evaluation axis improvements will lead to higher

customer satisfaction. Although CS portfolio analysis and IPA have been studied as visualization

methods to support the selection of issues on CS, visualization of the relationship with competing

companies is still insufficient. In this paper, we propose CSIMG, a tool to visualize the position

of customer satisfaction of a company within its industry, and show that it has the potential to

output evaluation results that are similar to those of human experts.
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