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Abstract: This paper proposes a support system for writing useful shop reviews for online shop-

ping users. We used Rakuten Ichiba’s dataset, which contains shop reviews with evaluated scores.

The proposed system has two functions: the review judgment function and the review example

function. The review judgment function is implemented by learning reviews with fastText. The re-

view example function could randomly display a review from highly scored reviews. The judgment

function is used to support checking whether a review is useful, while the review example function

supports finding what kind of information is necessary for an useful review. We experimented with

the proposed system with 15 participants and found how the two functions affect writing useful

reviews.
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