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Abstract:

According to the Ministry of Health, Labour and Welfare’s recent “White Paper on

Measures to Prevent Deaths from Overwork, etc.,” more than half of workers continue to experience

strong anxiety, worry and stress related to their work and professional lives. There is a trend for

people to post comments on social networking services on the Internet to gain sympathy and escape

from reality in order to relieve the stresses that occur daily. Based on the above, it is important

to estimate stress in order to detect persons in need of psychological support at an early stage.

In this study, we aim to construct a system that can estimate the stress state of SNS users by

extracting comments containing stress from SNS text information.
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