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Developing a Chatbot to Help Resolve Stress using ChatGPT
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Abstract:

According to a survey by the Ministry of Health, Labour and Welfare, the percent-

age of workers who feel stress related to their work and professional life continues to exceed half.

Therefore, he states that it is important for each worker to provide self-care. In this study, we

developed a chatbot that supports stress resolution by extracting stress comments based on stress

evaluation items from conversational content using ChatGPT, and by suggesting solutions through

conversation. The results of the experiment confirmed that chatbot-based conversations are effec-

tive in supporting stress resolution.
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