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Abstract:

Functional decomposition trees are a useful method for structurally describing work

manuals, including know-how, but they are difficult for beginners to create. This study analyzed

functional decomposition trees created by beginners to identify common stumbling blocks and error

patterns. Based on these results, we devised “Functional Decomposition Tree Construction Guide-

lines ” and conducted an evaluation experiment. Experimental results revealed that determining

the appropriate “level of detail for tasks” to create effective manuals is difficult for beginners.

Furthermore, an evaluation experiment assessed the impact of the guidelines on beginners, con-

firming their effectiveness.
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